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Technical Support

 

To Reach Us on the
Web

 

Applied Biosystems web site address is:

http://www.appliedbiosystems.com/techsupport

We strongly encourage you to visit our web site for answers to 
frequently asked questions, and to learn more about our products. You 
can also order technical documents and/or an index of available 
documents and have them faxed or e-mailed to you through our site 
(see the “Documents on Demand” section below).

 

Hours for
Telephone

Technical Support

 

In the United States and Canada, technical support is available at the 
following times.

See the “Regional Offices Sales and Service” section below for how 
to contact local service representatives outside of the United States and 
Canada. 

 

To Reach Us by
Telephone or Fax
in North America

 

Call Technical Support at 1-800-831-6844, and select the appropriate option 
(below) for support on the product of your choice at any time during the call. (To 
open a service call for other support needs, or in case of an emergency, press 

 

1

 

 
after dialing 1-800-831-6844.)

 

Product Hours

 

Chemiluminescence 9:00 a.m. to 5:00 p.m. Eastern Time

LC/MS 9:00 a.m. to 5:00 p.m. Pacific Time

All Other Products 5:30 a.m. to 5:00 p.m. Pacific Time

 

For Support On This 
Product Dial 1-800-831-6844, and...

 

ABI P

 

RISM

 

®

 

 3700 DNA 
Analyzer

ABI P

 

RISM

 

®

 

 3100 Genetic 
Analyzer

DNA Synthesis

Press FAX

8 650-638-5981

Press FAX

26 650-638-5891

Press FAX

21 650-638-5981
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Fluorescent DNA 
Sequencing

Fluorescent Fragment 
Analysis (includes 
GeneScan

 

®

 

 applications)

Integrated Thermal Cyclers

BioInformatics (includes 
BioLIMS

 

™

 

, BioMerge

 

™

 

, and 
SQL GT

 

™

 

 applications)

PCR and Sequence 
Detection

FMAT

Peptide and Organic 
Synthesis

Protein Sequencing

Chemiluminescence

 

For Support On This 
Product Dial 1-800-831-6844, and...

Press FAX

22 650-638-5891

Press FAX

23 650-638-5891

Press FAX

24 650-638-5891

Press FAX

25 505-982-7690

Press FAX

5, or call

1-800-762-4001, 
and press 1 for 
PCR, or 2 for 
Sequence 
Detection 

240-453-4613

Telephone FAX

1-800-899-5858, 
and press 1, then 
press 6

508-383-7855

Press FAX

31 650-638-5981

Press FAX

32  650-638-5981

Telephone FAX

1-800-542-2369 
(U.S. only), or

1-781-271-0045 
(Tropix)

781-275-8581 
(Tropix)

9:00 a.m. to 
5:00 p.m. ET
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LC/MS

 

For Support On This 
Product Dial 1-800-831-6844, and...

Telephone FAX

1-800-952-4716 650-638-6223 

9:00 a.m. to
5:00 p.m. PT
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Documents on
Demand

 

Free 24-hour access to Applied Biosystems technical documents, 
including MSDSs, is available by fax or e-mail. 

You can access Documents on Demand through the internet or by 
telephone:

 

If you want to 
order... Then...

 

through the 
internet

Use http://www.appliedbiosystems.com/techsupport

You can search for documents to order using keywords. 

Up to five documents can be faxed or e-mailed to you 
by title.

by phone from the 
United States or 
Canada

a. Call 1-800-487-6809 from a touch-tone phone. Have 
your fax number ready. 

b. Press 

 

1

 

 to order an index of available documents 
and have it faxed to you. Each document in the 
index has an ID number. (Use this as your order 
number in step “d” below.)

c. Call 1-800-487-6809 from a touch-tone phone a 
second time.

d. Press 

 

2

 

 to order up to five documents and have 
them faxed to you.

by phone from 
outside the 
United States or 
Canada

a. Dial your international access code, then 
1-858-712-0317, from a touch-tone phone.

Have your complete fax number and country code 
ready (011 precedes the country code).

b. Press 

 

1

 

 to order an index of available documents 
and have it faxed to you. Each document in the 
index has an ID number. (Use this as your order 
number in step “d” below.)

c. Call 1-858-712-0317 from a touch-tone phone a 
second time.

d. Press 

 

2

 

 to order up to five documents and have 
them faxed to you.
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To Reach Us by
E-Mail

 

Contact technical support by e-mail for help in the following product 
areas.

 

Regional Offices
Sales and Service

 

If you are outside the United States and Canada, you should contact 
your local Applied Biosystems service representative.

 

For this product area Use this e-mail address

 

Chemiluminescence info@appliedbiosystems.com

Genetic Analysis galab@appliedbiosystems.com

LC/MS apisupport@sciex.com

PCR and Sequence Detection pcrlab@appliedbiosystems.com

Protein Sequencing, Peptide and 
DNA Synthesis

corelab@appliedbiosystems.com

 

The Americas

 

United States
Applied Biosystems
850 Lincoln Centre Drive
Foster City, California 94404

Tel: (650) 570-6667
(800) 345-5224

Fax: (650) 572-2743

Latin America (Del.A. Obregon, 
Mexico)

Tel:(305) 670-4350
Fax: (305) 670-4349 

 

Europe 

 

Austria (Wien)

Tel: 43 (0)1 867 35 75 0

Fax: 43 (0)1 867 35 75 11

Hungary (Budapest)

Tel:  36 (0)1 270 8398
Fax:        36 (0)1 270 8288

Belgium 

Tel: 32 (0)2 712 5555
Fax: 32 (0)2 712 5516

Italy (Milano)

Tel: 39 (0)39 83891
Fax: 39 (0)39 838 9492

Czech Republic and Slovakia 
(Praha)

Tel: 420 2 61 222 164
Fax: 420 2 61 222 168

The Netherlands (Nieuwerkerk a/d 
IJssel)

Tel: 31 (0)180 331400
Fax: 31 (0)180 331409

Denmark (Naerum)

Tel: 45 45 58 60 00
Fax: 45 45 58 60 01

Norway (Oslo)

Tel: 47 23 12 06 05
Fax: 47 23 12 05 75
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Finland (Espoo)

Tel: 358 (0)9 251 24 250
Fax: 358 (0)9 251 24 243

Poland, Lithuania, Latvia, and 
Estonia (Warszawa)

Tel: 48 (22) 866 40 10
Fax: 48 (22) 866 40 20

France (Paris)

Tel: 33 (0)1 69 59 85 85
Fax: 33 (0)1 69 59 85 00

Portugal (Lisboa)

Tel: 351 (0)22 605 33 14
Fax:  351 (0)22 605 33 15

Germany (Weiterstadt)

Tel: 49 (0) 6150 101 0
Fax: 49 (0) 6150 101 101

Russia (Moskva)

Tel: 7 095 935 8888
Fax: 7 095 564 8787

Spain (Tres Cantos)

Tel: 34 (0)91 806 1210
Fax: 34 (0)91 806 1206

South Africa (Johannesburg)

Tel: 27 11 478 0411
Fax: 27 11 478 0349

Sweden (Stockholm)

Tel: 46 (0)8 619 4400
Fax: 46 (0)8 619 4401

United Kingdom (Warrington, 
Cheshire)

Tel: 44 (0)1925 825650
Fax: 44 (0)1925 282502

Switzerland (Rotkreuz)

Tel: 41 (0)41 799 7777
Fax: 41 (0)41 790 0676

South East Europe (Zagreb, Croatia)

Tel: 385 1 34 91 927
Fax: 385 1 34 91 840

Middle Eastern Countries and North 
Africa (Monza, Italia)

Tel: 39 (0)39 8389 481
Fax: 39 (0)39 8389 493

Africa (English Speaking) and West 
Asia (Fairlands, South Africa)

Tel: 27 11 478 0411
Fax: 27 11 478 0349

All Other Countries Not Listed
(Warrington, UK)

Tel: 44 (0)1925 282481
Fax: 44 (0)1925 282509

 

Japan

 

Japan (Hatchobori, Chuo-Ku, Tokyo)

Tel: 81 3 5566 6100

Fax: 81 3 5566 6501

 

Europe

 

(continued)
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Eastern Asia, China, Oceania

 

Australia (Scoresby, Victoria)

Tel: 61 3 9730 8600
Fax: 61 3 9730 8799

Malaysia (Petaling Jaya)

Tel: 60 3 758 8268
Fax: 60 3 754 9043

China (Beijing)

Tel: 86 10 6238 1156 
Fax: 86 10 6238 1162

Singapore 

Tel: 65 896 2168
Fax: 65 896 2147

Hong Kong

Tel: 852 2756 6928
Fax: 852 2756 6968

Taiwan (Taipei Hsien)

Tel: 886 2 2698 3505
Fax: 886 2 2698 3405

Korea (Seoul)

Tel: 82 2 593 6470/6471
Fax: 82 2 593 6472

Thailand (Bangkok)

Tel: 66 2 719 6405
Fax: 66 2 319 9788
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Worldwide Sales Offices

 

Applied Biosystems vast distribution and 
service network, composed of highly trained 
support and applications personnel, reaches 
into 150 countries on six continents. For 
international office locations, please call our 
local office or refer to our web site at 
www.appliedbiosystems.com.  

 

Headquarters

 

850 Lincoln Centre Drive
Foster City, CA 94404 USA
Phone: +1 650.638.5800
Toll Free: +1 800.345.5224
Fax: +1 650.638.5884

 

www.appliedbiosystems.com

 

PE Corporation is committed to providing 
the world’s leading technology and 
information for life scientists. PE Corporation 
consists of the Applied Biosystems and 
Celera Genomics businesses.

 

Printed in the USA, 10/2000
Part Number 0993-8984B

 

Technical Support

 

For technical support:
Toll Free: +1 800.831.6844 ext 23
Fax: +1 650.638.5891


